The Waterworks Customer Service Center Phone Line

Water is an essential part of our daily life. For
information about water services, at the time you
move in or 3-4 days prior to moving out, please

contact the Customer Service Center. . .
1. Beginning a new account: Customer Service Help Line:

B Moving into a new property
m Construction of a property O 5 7 O — OO 1 — 2 4 5
® For automatic withdrawal of your bank

account upon issue of each utility bill:

In the case of moving within the Prefectural When you cannot use the Navis dial

Water Department jurisdiction(11 cities),it is not
necessary to change your bank account details 043-310-0321
with the Department, merely notify us the next

time you are in contact. FAX:
® Notice
The Chiba Prefectural Waterworks bureau has a 043-272-3333
contract with customers based on the ordinance
on water supply in Chiba Prefecture. (Please be sure to dial the correct number.)
2. Canceling your service: Hours:
® Moving from your current residence ' ) )
Please notify us of your current address, Weekdays 8:45a.m. - 6:00p.m.
name,customer number and proposed moving Saturdays 8:45a.m. - 5:00p.m.
day. Applications will be accepted one month
before your proposed moving day. (Your custom-  Closed on Sundays, public holidays
er number can be located on your utility notifica- and over the new years period 12/29 - 1/3

tion bill or payment receipt.)
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