Communications and Mail Services
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B Mail

<{Domestic Mail

@DStandard-sized mail (Letters): Up to 25g - ¥84, from 25 to
509 - ¥94
(Standard Size:length: 14 - 23.5 cm, width 9 - 12 cm,
thickness: less than 1cm, weight: less than 50g).

@Nonstandard-sized mail (Letters): cost varies depending
on weight or size.

®@0Ordinary postcards: ¥63, lettercards ¥63, return postcards
¥126

@Parcel post (Yu-pack): cost varies depending on size and

recipient’s location.
(Standard Size:The sum of length, width, and thickness
must be within 170 cm. The weight must be under 25kg.)
*When sending books or other similar items, Yu-mail is a
low-cost option.

(Standard Size: up to 1kg)

~You can also purchase boxes for exclusive use with mail
at any post office if needed.

®Express Mail: It will be delivered faster if you select
express mail service and pay an extra express mail fee.

®Registered Mail: If you send cash, important documents or
items with registered mail, you will receive compensation
in the unlikely instance that your package is lost or
damaged. You may opt for this service at a post office
service desk.

* If you are sent mail that requires your seal or signature upon
delivery, and you are not present at the time, the postal worker
will leave a Notice of Non-delivery inside your mailbox. The post
office will keep the mail for a period of seven days during which
you can either pick it up in person (be sure to bring your personal
seal and identification), or contact the post office and have the

mail redelivered at a time of your choosing.

{lnternational Mail

®Standard mail
If sent by airmail, letters, postcards, and books/magazines
(printed materials) will arrive at their destination from 3 to
6 days after shipment.

67



@EMS (EEA L —RE{#)
2 8 0 <R S T,
@I
L2 i, =3 — 22 (SAL) fit o> 3FiE
PBYET,
.

RIS 20 10~20% 0 K455

»T

DY

i 30kg £l uct@ﬁ%lJBEw ﬁfmw)
T~ BB A AL, B0 ET,

&
el
T

ORBEVBEOBOFHES

R E 1%2%%#5@/\ . i Q%ﬁﬁiﬁ%\ I
¥, EARLE, Bl oL 1R
%ﬂ@r@%wmm%xﬁ i L P o178
MIE R0 ET

S 3 = L SRS T
https://map.japanpost.jp/p/search/
*‘a%%%%%%%%& 1%@?}%# JUTNRS R
B {500 — AN AR AR LT
http://www.post.japanpost.jp/english/index.html

Eﬁllib\lx/u
WEiE
@z@@ 20 B A IR & VR 1 % R 7

ik — EABBYET. %‘@a@i mvE=Ty
xxb?iﬁ&f%ﬁﬂ ABTEET, ﬂxéﬁf;ﬁa
—EZDIEMIC. uuf@&@m@@aszﬂ%@:
TR A AR — ) 2T B B £ RS
F A —E ALY ES

SEHF ISR R0 H bk 12 0 if@amﬂmi
¥ %%EE#&E%JH%@*)WZ (e ko TR

S'E'Jmm‘ (ﬂm«@# | ﬁ%@@*ﬁ»@
ﬂﬁiajz :JZOT%'J Bﬁﬁ%wi%

Communications and Mail Services

(QEMS (International Express Mail)
This service is faster than airmail.

®QInternational packages
For international packages, there are three shipment
options: airmail, sea mail, and economy air (SAL) mail.
Depending on the number of articles being shipped, there
are cases when you may receive a 10 - 20% discount.
Package weight is limited to 30kg (regulations differ
between countries)
You must fill out the required fields on the appropriate
label and post it onto your package.

< Procedures for moving or returning to your own
country
When you change residences or return to your own country,
you must notify the post office beforehand. If you move to
another residence within the country, your mail can be
forwarded to the new address without charge for one year.
The notification postcard can be found at any post office.
*Business hours listed by post office
https://map.japanpost.jp/p/en/search
*The Japan Post Service introduces the services and fees
on the English version of its website.
http://www.post.japanpost.jp/english/index.html

B Courier Services

In addition to postal mail, there are also useful transportation
services referred to as “couriers” in Japan. You can apply for
courier services at places including convenience stores. In
addition to general delivery services, couriers also offer
frozen delivery for food and other items as well as delivery of
ski and golf equipment from slopes and courses to your
home.

Delivery time varies depending on collecting time and
distance. The costs depend on how large an item is and how
far it must be transported. Restrictions for overseas services
vary between regions as well as upon the type of item to be
delivered.
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Communications and Mail Services

H Telephones

<{How to make a phone call

Phone numbers in Japan are made up of three separate
parts: (area number)-(subscriber’s

number). All three must be pushed after you pick up the

code)-(exchange

receiver unless you live in the same area code as the person
you are calling.
If you live in the same area code, there is no need to push

(AN YNSEY CNERUS IO 2208 AO the area code.
R *If you call from a cellular phone, however, you have to push
all the numbers.
Bi
Example
[P J.<[¢/u L % L 2LEA MMZpSLeFATS .
B# Area code MmNFEZE Exchange number fn 5 Subscriber’s number
043 123 4567
OBROBE B - LEFELpHEAs  OHow to register a new phone, change of residence,
HE or a change in ownership
ko NTT o Eiic. B4 EEE%%(/\XT— Apply at your nearest NTT sales office. You will need
b, éj:UE;’a’ =K. éik ELLE cﬁ}:)%ﬁoTﬁﬂLL personal identification (passport, Resident card or driver’s
HET, license).
OEFILEEEE OUseful phone numbers

B iz 116 (L)

Eaotlt 113(hEAL)

’%%”’E??%J%«‘ M4 (HE72L)

aéﬁ?# S CHED 104 (R 72L)

s (FED) 117(%2.5%@)

KR TR 177 (B #7L)

OREILBEN

NTT%LH;’g

http://www.ntt-east.co.jp/en/

Ak 116 (m#7eL) £7-1% 0120-116-000
9:00~17:00
CGEFAFHERR<)

OEEEH
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Phone registration: 116 (no prefix)

Phone trouble: 113 (no prefix)

Busy signal verification: 114 (no prefix)

Phone number directory (charges apply): 104 (no prefix)

Time (charges apply): 117 (no prefix)

Weather forecast (charges apply): 177 (no prefix)
<{Guidance in English

NTT East

http://www.ntt-east.co.jp/en/

Telephone: 116 (no prefix) or 0120-116-000

9:00 am - 5:00 pm

(Excluding year-end and New Year holidays)
OTelephone fees
Basic fees (connection fees) and calling fees apply.
Basic fees are payable to NTT, but calling fees can be
selected from a variety of different companies. If you wish to
use a service other than NTT, it is necessary to contract with
the service in advance. For inquiries, please contact the
relevant phone companies directly.
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Communications and Mail Services

{OPayment of telephone fees

Invoices will be delivered by mail from each relevant company
monthly. You can pay these fees at a nearby bank, post office,
convenience store, or sales office of the phone company. You
may also have them automatically transferred from your bank
account every month.

OPurchasing a mobile phone

Mobile phones can be purchased at outlet stores of the
relevant manufacturer or at electronic retail stores. At the time
of purchase, it is necessary to present documents to verify your
identity (passport, Residence card etc.) as well as items
necessary to carry out processes regarding monthly payment
(credit card, etc.). For further details, please inquire directly at
the shop where you intend to purchase your mobile phone.

{Public phones
Public phones accept ¥10 and ¥100 coins as well as telephone
cards. Please keep in mind that change will not be returned
when ¥100 coins are used.
Before dialing, pick up the phone, insert your coins or
telephone card, and wait for a dial tone. If you hear a tone
when the line is busy, it means that your money has been used
up. If you wish to continue talking, please insert more coins or
another telephone card.
If you need to make an international call on a public phone, you
must use a digital public phone. Applicable public phones
display a sign stating that they can be used to make
international calls. Please check before using.
Telephone cards may be purchased from NTT or convenience
stores.
<{lnternational call
*International dialing call: the person making the phone call
directly dials the telephone number of the person receiving
the call overseas.
International prefix number (010) + country code + number
of the person you are dialing

-International operator call: 0051
It allows you to have an operator from a telephone company
get a hold of the person you would like to talk to.
https://www.kddi.com/english/phone/international
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