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In Case of Emergency
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B Emergency Contact Information

OTraffic accident, theft, or violence (Police)

Telephone: 110 (Toll-free)

For people with speech/hearing difficulties ;
*Chiba Police Mail #110 : http://chiba110.jp
*Chiba Police Fax: 0120-110-294

(‘ Eﬁ’fﬂrﬁfﬂ) (Toll-free)
@H%&&LT 110%.;# HEATNTHE %%b)fiyb @Dial 110 to contact the police. No area code is necessary.
3¢ @Tell the operator your name, address, the location of the
@i%{ﬁﬁ T %Eﬁ@%fﬁlﬁ@t%t% TS accident or incident, and what happened.
Wkoiiatia et
E ﬁf&% Japanese O—<= Roman characters %E:E English
&@ ; Eﬂz“(ﬁ“ Kotsu jiko desu. There was a traffic accident.
{)Ef)fﬁ‘ Dorobo desu. There was a theft.
ﬁiﬁ/ﬂjﬁfﬁ‘ Kenka desu. There was a fight.
gﬁ'{ﬁt IZ( )TT Bashowa () desu. The locationis ().
%w%ﬁbi( )T Jushowa () desu. The addressis ().
f%iﬁfﬂi ( )TF Namae wa () desu. My nameis ().
BRI )T Denwa bangowa () desu. My telephone numberis ().
@%ﬁé%ﬁlf Ef’fébftﬁ;':iu 75)11\%.’)&% 1&; 5‘6 ®QIf any casualties result from traffic or other accidents, the
O, A A TR R S 1T, 1195 first thing to do is call for help. If you need to call an
L:%ébbf%%m% L'Uiﬂ“ EJ/N /)caaé = ambulance, you can do so by dialing 119 on a telephone.
Uﬁﬁbibw\é&% (=N %IEHI&J {%TK%M%) T}J_FLJ?L If someone else is involved in the traffic accident, make
%éﬁ%ﬁ%%b\f%%iﬁ“ sure to ask their name, insurance number, address, and

%ziaﬂi@&®mﬁiﬁ% IZHHVET, m\fu\%ﬂ
DI HIET,
gn%”%s%é%ﬁ%\ SRR P o T h ET

> nABL

5 <

)’_F

2 A

NE L Ei’,ﬂf/\, i)l/\,v'a<
BR(M0B)N M T 570 E DR EICERLT
IR, BB OB IR Db r— L2l

T %ﬁéﬁ@ﬁ%ﬁc 42 &)Tb‘i‘f

ITb‘j/)ﬁ’/m’I/\/

%%E%z %rér%a R — g —
(TEL : 043-227- 110)

BAZER< . ARH 26 2R 0 FH181 3047

Sl

5555 £ T

telephone number.

{Koban (Neighborhood Police Stations)
Koban are located in all Japanese towns and cities. Most of
them are near train stations.
If theft, violence, or a traffic accident takes place, either call
the police (number 110) or contact a nearby Koban.
Policemen at Koban conduct nighttime patrols and work to
prevent crime.
* To consult with the police regarding general matters
Chiba Prefectural Police Headquarters (Consultation
Support Center)
(Telephone: 043-227-9110)
Monday to Friday 8:30 am - 5:15 pm (except public
holidays)
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In Case of Emergency

OFire, ambulance (sudden illness, serious injury)
Telephone: 119 (Toll-free)

N Dial 119 (no area code is necessary) to contact the fire
7, department.
E ﬁfﬁ% Japanese n—?% Roman characters 73%\; English
KT Kaii desu Fire!
35 7%9M%i3%§b\bi# Kyukyusha wo Onegaishimasu Please send an ambulance.
( IROFREAT )T ( ) ga (Byouki/Kega) desu ( ) is (sick/injured).
wRIEA B L7, *Explain their condition.

LrdEs ol

*TLILF -/, z%rxr WbhinzxE

*Convey any necessary

information, such as allergies.

Bana )t Basho wa ( ) desu The location is ( ).
Y )T Jushowa () desu. The address is ( ).
Gwna( ot Namae wa ( ) desu My name is ( )-
5-55 M%L;t( )TY Denwabango wa ( ) desu My telephone number is ( ).
AR HOKE
Condition of illness/injury
BAE Japanese O—<= Roman characters - English

L“EJE Shukketsu Bleeding
3%’%%) Kossetsu Bone fracture
Kif Yakedo Burn
ﬂf@éﬁ/@ Kokyu konnan Difficulty breathing
}Lﬁ Keiren Convulsions
Eﬁzﬂlbau; Mune ga kurushii Chest pain
f%%ﬂ Konetsu High fever
,5, 75‘5{\&“ | ga itai Stomachache

LE%%B)L% Ishiki fumei Unconsciousness

Oéﬁiw L “'Cd)bﬁﬁ'* < Preparations for emergency medical care
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@If you find a doctor that you can consult with when you

need emergency medical care, they can provide
introductions to hospitals or make appointments for you.

@Be sure that you are aware of information regarding
emergency and critical care centers and the emergency
medical system in Chiba Prefecture.

@ Have your health insurance card and approximately
¥20,000 in cash ready for payment for emergencies.

@If you have a hospital that you use for primary care, also

make sure to have your patient registration card ready.



In Case of Emergency

@“%’a%a)r_mk

ixw’;éw")u ) X9 BALADL) IZiEAZ NI HbwHITLT
R ERE F"ﬁu/i‘% ( AR - HEEE - HEGE - *Medical Check List (Japanese,English, Chinese, Korean,
m‘ﬁik%g X/\%/ 574” <RIV é A= Spanish, Thai, Portuguese, Tagalog, Persian)
UL A RE)

https://www.qq.pref.chiba.lg.jp/pb_medicalchecklist

13 H/w;t\ oM A ERILDERIULILAYLILE

OFER fEl- KB 2 =2 RE

KA EPILOLASD WO x5 Eh A Lbr5%h 25135l

R« K A RS D R BRPBE 13, TTHTAS O TR

FHEuy

LIS TTVET,

$. T 1}&2)5%@&mﬁmé cerCE
T, Hﬂiauﬁm@AE%%Fﬁ%ainiﬁ“o L
Qg FHRAE R B0 S b s

VY, (TEL: 043-297-2966)

EPIETPIND L)

LI & E%Z/F(Hﬂx 03%0
https://lwww.qq.pref.chiba.lg.jp/

https://lwww.qq.pref.chiba.lg.jp/pb_medicalchecklist

<OEmergency clinics in Chiba Prefecture that are
open at night and on holidays
Information about nighttime/holiday medical facilities can
be found on your municipality's publications.
You can also look it up on your own using the "Chiba
Emergency Medical Net".
Medical facilities with Japanese only services will also be
included in the list.
Please contact Chiba Consultation Service for Foreign
Residents (Telephone: 043-297-2966) .

-Chiba Emergency Medical Net (Japanese only)

https://www.qq.pref.chiba.lg.jp/

B Advisory Services for foreign residents
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Advisory services for foreign residents

CLoLEAADHL Thbh CwsL& FAZ CoL @& ChA
EhEtER B EFr = 3]s B fE
Organization name Telephone Address Languages Days Hours
(AR B IS | 043-207-2066 | T261-7114 English Mon-Fri  |9:00 am - 12:00 pm
~ vva \/F\‘ a—H Chiba-shi Chinese, 1:00 pm - 4:00 pm
— ?l%l% Ef'uii‘- 5%){% Mihama-ku Spanish,
B H— Nakase 1-3 Tagalog,
(Chiba Convention Makuhari Vietnamese,
Bureau and Techno Garden | Korean,
International D Bidg.14F Nepalese,
Center) Thai,
Portuguese,
Indonesian,
Russian,
Hindi
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CLoLEAADHL Thh CwsL& A EoL @& ChA
E Syt aE B EFT EES Syl =| s
Organization name Telephone Address Languages Days Hours
(75 3 ) T4 [21% | 043-245-5750 | T260-0026 English Mon 10:00 am - 3:30 pm
&){%ﬁ%é Chiba-shi Tue, Thu, Fri |9:00 am — 4:30 pm
(Chiba City Chuo-ku Wed, Sat 9:00 am — 3:30 pm
International Chibaminato 2-1 | Chinese Mon, Tue, 9:00 pm - 7:30 pm
Association) Chiba Chuo Thu, Fri
Community Wed 2:00 pm - 7:30 pm
Center, 2F Sat 9:00 am - 3:30 pm
Korean Tue, Fri, Sat [9:00 am - 3:30 pm
Spanish Mon, Thu, 10:00 am - 4:30 pm
Sat
Vietnamese Mon, Thu 10:00 am - 4:30 pm
Wed 2:00 pm - 7:30 pm
Ukrainian Tue, Wed, Fri | 10:00 am — 4:30 pm
INTFARTH 047-487-6310 | T276-0027 English, Mon - Sat 9:00 am - 5:00 pm
(Yachiyo City) Yachiyo-shi Spanish, Interpreters are
Murakamidanchi | Portuguese available from
2-9-103 1:00pm to 4:00pm
il 047-712-8675 | T272-8501 English Mon — Fri 10:00 am - 5:00 pm
(Ichikawa City) Ichikawa-shi Chinese,
Yawata 1-1-1
Spanish,
047-712-8675 | T272-0192 Korean, Mon - Fri 10:00 am - 5:00 pm
et | e
Tagalog,
Vietnamese,
Thai,
Russian
French,
Nepalese,
Hindi
Indonesian
Khmer
Burmese
Ukrainian
Malay
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CoLEnAd Thbh CwsL& A Lol & CAA
E Syt aE B EFT EES Sy =| s
Organization name Telephone Address Languages Days Hours
HHE 050-3101-3495 | $273-8501 English Mon - Fri 9:00 am - 5:00 pm
(Funabashi City) Funabashi-shi Chinese,
Minato-cho
2.10-25 Korean,
Vietnamese,
Nepalese,
Indonesian,
Tagalog,
Thai,
Portuguese,
Spanish,
Hindi
e 047-712-6910 | +279-8501 English Mon - Fri 10:00am-12:00pm
(Urayasu City) Urayasu-shi French, Tue 1:00 pm - 4:00 pm
Nekozane 1-1-1 | Russian,
Polish
Chinese Mon, Fri
Ay=RiT 047-366-9151 T271-8588 English, Mon - Fri 8:30am — 4:30pm
(Matsudo City) Matsudo-shi Chinese
Nemoto 387-5 Korean,
Portuguese,
Spanish,
Tagalog,
Vietnamese
Nepalese,
Thai, Mon - Fri 9:00am - 4:30pm
French
Hindi
Indonesian
Khmer
Burmese
Russian Mon - Fri 10:00am - 4:30pm
i 04-7128-6007 T270-0192 English Mon, Wed, 10:00 am - 12:00 pm
(Nagareyama City) Nagareyama-shi Fri 1:00 pm - 4:00 pm
Heiwadai 1-1-1
BT 047-442-1850 T273-0101 English Irregular 9:00 am - 12:00 pm
(Kamagaya City) Kamagaya-shi Chinese 1:00 pm - 4:00 pm
Tomioka 1-1-3 Spanish

Tagalog
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LoLEhAH Thbh CwsL& FAZ Lol & LA
EhEtER B EFr = 3= B fE
Organization name Telephone Address Languages Days Hours
¥t 04-7168-1033 | T277-8505 English Thu 1:00 pm - 5:00 pm
(Kashiwa City) Kashiwa-shi Chinese Wed, Fri
Kashiwa 5-10-1 | Spanish Mon
Korean Tue (2nd and
4th only)
HeFrvih 04-7183-1231 | T270-1166 English, Daily (except | 10:00am- 5:00pm
(Abiko City) Abiko-shi Abiko | Chinese, Thy)
4-11-1 Spanish,
Abiko Shimin Korean,
Plaza Thai,
French
ik FH T 0476-20-1507 | T286-8585 English, Mon - Fri 9:00 am - 5:00 pm
(Narita City) Narita-shi Chinese,
Hanazaki-cho Korean,
760 Portuguese,
Spanish,
Russian,
Thai,
Vietnamese,
Indonesian,
Tagalog,
Nepalese,
Hindi
R 043-484-6326 | T285-0025 English, Mon - Fri 10:00am-12:00pm
(Sakura City) Sakura-shi Chinese, ﬁ?gs;:;r:jt;nent 1:00pm-4:00pm
Kaburagi-machi | Spanish
198-2 Rainbow
Plaza Sakura
U 7 1 043-312-6173 | T284-0003 English, Mon, Wed, | 10:00am - 3:00pm
(Yotsukaido City) Yotsukaido-shi | Chinese (F:ppointmem
Shikawatashi required)
2001-10
EIGiNn 0476-33-4068 | T270-1396 Japanese 3rd Wed 9:00 am - 4:00 pm
(Inzai City) Inzai-shi Omori ﬁzgsi(:;r:jt)ment
2364-2
FHT 047-401-5998 | T270-1492 English Mon - Fri 8:30 am - 5:15 pm
(Shiroi City) Shiroi-shi Fuku Others

1123

(translation

machine)
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EENN
(Tomisato City)

0476-93-1117

T 286-0292
Tomisato-shi
Nanae 652-1

English
Tagalog
Sinhala

Tamil

Mon - Fri 9:00 am - 5:00 pm

W4T
(Togane City)

0475-50-1114

T283-8511
Togane-shi
Higashiiwasaki
1-1

English
Chinese
Korean
Spanish
Portuguese
Tagalog
Vietnamese

Nepali

Mon - Fri 8:30 am - 5:15 pm

Thai, Hindi
Indonesian
Burmese

Malay

Mon - Fri 9:00 am - 5:15 pm

French

Russian

Mon - Fri 10:00 am - 5:15 pm

Ukrainian

(Appointment

required)

R
(Mobara City)

0475-20-1651

T297-8511
Mobara-shi
Dohyo 1

English
Others
(Translation

Machine)

Mon - Fri 8:30 am —5:00 pm

W1 T
(Kamogawa City)

04-7093-5931

T 296-8601
Kamogawa-shi
Yokosuka 1450

English
Chinese,
Tagalog,
Vietnamese,
Korean, Thai,
Nepalese,
Indonesian,
Spanish,
Urdu,French,
Hungarian,
Russian,
Persian,
Malay,
Portuguese
(Translation

Machine)

Mon - Fri 8:30 am - 4:30 pm
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CLoLEAADHL Thbh CwSL& FAZ EoL @& ChA
EhEtER B Xy = 3]s B fE
Organization name Telephone Address Languages Days Hours
FERE Al 0439-54-9877 | T299-1152 English, Tue, Thu, Fri | 9:00 am - 2:00 pm
(Kimitsu City) Kimitsu-shi Chinese, *Visit only
Kubo 2-11-21 Korean,
Tagalog
iR T 0436-23-9866 | T290-0073 English Tue, Fri 9:30 am - 12:00 pm
(Ichihara City) Ichihara-shi 1:00 pm - 3:30 pm
Kokubunjidai
Chuo 1-1-1
0436-24-3934 | T290-0081 Spanish Fri (1st, 3rd | 1:00 pm - 4:00 pm
Ichihara-shi only)
Goichuonishi Portuguese, | Wed (1st, 9:00 am - 12:00 pm
1-1-25 3rd only)
Sunplaza
Ichihara 2F
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OHouterasu Multilingual Information Service

The support center provides interpretaion services for
those who speak little or no Japanese to enable them to
resolve their legal issues such as debt settlement, divorce,
employment and accidents. They can get information on
legal procedures in Japan and be referred to lawers
associations and other  specialized consulting
organizations.

Consultation service by Telephone

Telephone: 0570-078377

*By Three-way (consulter, staff, and interpreter)
conversation

Language services: English, Chinese, Portuguese,
Spanish, Korean, Viethamese, Tagalog, Nepalese, Thai,
Indonesian

Business hours: Monday-Friday 9:00am-5:00pm

*Houterasu Chiba
Telephone: 050-3383-5381
Address: Qiball 2F, 4-5-1,Chuo,Chuo-ku,Chiba-shi,Chiba

*Houterasu Matsudo
Telephone: 050-3383-5388
Address: 1879-1 Matsudo, Matsudo-shi, Matsudo
Chamber of Commerce & Industry Hall 3F
https:/imww.houterasu.or.jp/en/locations/locations/index.htmi#cmschiba
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In Case of Emergency

<{OHuman Rights Counseling for Foreign Nationals
(Ministry of Justice)

Foreign-language Human Rights Hotline

Telephone: 0570-090911

English, Chinese, Korean, Tagalog, Portuguese,

Vietnamese, Nepalese, Spanish, Indonesian, Thai,

Mon-Fri 9:00am - 5:00pm

Human rights counseling services on the Internet
Human rights counseling services in foreign languages are
available online, providing counseling services from
anywhere in Japan.
https://www.moj.go.jp/JINKEN/jinken21.html#01

OTokyo English Life Line (TELL)
(Confidential Telephone Counseling)

Telephone: 03-5774-0992

English

Everyday 9:00 am - 11:00 pm

OSHARE Medical Consultations for Foreign
Residents of Japan
English: Mon, Wed, Fri 10:00 am - 5:00 pm
Telephone: 03-6803-0304

OTuberculosis Telephone Consultation Service for

Foreign Nationals

(Japan Anti-Tuberculosis Association)
Telephone: 03-3292-1218/1219
English, Korean (Reservation required), Chinese,
Vietnamese, Burmese (A.M. only), Nepalese (2nd and 4th
Tuesday morning only)
Every Tuesday 10:00 am - 12:00 pm,

1:00 pm - 3:00 pm
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In Case of Emergency

@gﬁf% D=8

DV Consultation in Foreign Languages
(Women Support Center)

Telephone: 043-206-8002

English, Chinese, Korean, Tagalog, Spanish, Thai

*Reservation required

*Women only

*Accepts 24 hours a day, 365 days a year. The

consultation in foreign languages is only available for

those who come to the center in person.

{Family Center Viola

Welfare consultation in foreign languages
Telephone: 0438-53-3453
English, Tagalog, Vietnamese, Thai

OPlease consult with the following organizations if
you can speak Japanese (Chiba Prefecture)
« Traffic accident consultations Telephone: 043-223-2264
Legal consultations Telephone: 043-223-2249, 2250
(By appointment only)
-Medical consultations Telephone: 043-223-3636
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